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Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-$3,
o1 24.11.2014 N 357-®3, ot 03.11.2015 N 305-93,
C U3M., BHECEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cyaa PO
ot 18.07.2012 N 19-1)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM  PErynuUpyOTCS MNPaBOOTHOLIEHWUS, CBS3aHHble C peanu3aumen
rpaxxgaHnHoMm Poccuinckon depepaumm (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuumewn
Poccuickon ®epgepauum npaea Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBneHus,
a TaKke ycTaHaBNMBaeTCs NOPSAOK pacCMOTpPeHMs 06paLleHunii rpaxaaH rocygapCTBEHHbIMY OpraHaMum, opraHamu
MECTHOro cCamoynpaBfieHNs U AOSMKHOCTHBIMU NLAMW.

2. YcTaHoBneHHbIN HactoAwmMm ®PepepanbHbiM 3aKOHOM MOPSAAOK PacCMOTpeHusi obpalleHuin rpaxaaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKYeHvem obpalleHun, KoTopble noanexar
paccMOTpeHuWio B nNopsigke, YCTaAHOBMIEHHOM dedepanbHbiMU  KOHCTUTYLUMOHHBIMW — 3aKOHAMW U UHbIMU
begeparnbHbIMU 3aKOHaMU.

3. YcTaHoBneHHbI HacToswmMm PegepanbHblM 3aKOHOM MOPSOOK pacCMoOTpeHus obpalleHun rpaxgaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIYEHMEM CrnydaeB, YCTaHOBMEHHbIX MeXAyHapogHbiM [oroBopoM Poccuiickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHoBMEeHHbIN HacToawmm depeparnbHbiM 3aKOHOM MOPSAOK paccMOTpeHus obpalleHuin rpaxkgaH
rocygapCTBEHHbIMWM  OpraHamu, OpraHaMu MeCTHOro  CaMOynpaBfeHWs W AODKHOCTHbIMKM - fMuamu
pacnpocTpaHAeTCca Ha NPaBOOTHOLLEHWS, CBA3aHHble C PACCMOTPEHWEM YyKasaHHbIMW OpraHaMu, AOSMKHOCTHbIMU
nMuamy obpalleHun obbeaVHEeHUn rpaxgaH, B TOM YMCNe HpUOUYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBsi3aHHble C pacCMOTpeHueM obpalleHui rpaxgaH, obbeauHeHWl rpaxaaH, B TOM 4YMCe IopUauYecknx nuu,
OCYLLECTBAAIOWNMN NYONUYHO 3HaYMMble (PYHKUMM rocydapCTBEHHbIMU U MYHUUMNAMNbHLIMWA YYpEXOEeHUsIMU,
WHBIMW OPraHn3auUsaMn U UX OSMKHOCTHBIMW NLaMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalwaThCs fIMYHO, @ Takke HanpaensATb MHOVBMAYaNbHbIE W KOMMEKTUBHbIE
obpalLeHuns, BkMoYas obpalleHns obbefuMHEHWI rpaXaaH, B TOM YMCre puanYeckmx nuu, B rocygapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOYMNpPaBIiEHNsI U UX LOJPKHOCTHLIM NULAM, B rOCYAapCTBEHHbIE U MyHULUMMANbHbIE
YyYpEeXOEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3JIOXEHO OCYLLECTBIEHNE NYONUYHO 3HAYMMbIX PYHKUWUA, U KX
JOMKHOCTHBIM NLLAM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxgaHe peanusyloT NpaBo Ha obpalleHne cBoboaHO u Ao6poBonbHO. OCyLLECTBREHNE rpaxaaHamu
npaea Ha obpalleHne He OOMKHO HapyLLaTb NpaBa u cBoboabl ApYrnxX nuu,.

3. PaccmoTpeHune obpalleHnii rpaxkaaH ocyLLecTBnsieTcst 6ecnnaTHo.
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Cratbsa 3. [lpaBoBOE perynmpoBaHMe NPaBOOTHOLLEHUI, CBA3@HHbIX C paCCMOTPEHNEM ObpaLLeHui rpaxaaH

1. MNpaBOOTHOLIEHWSA, CBA3aHHbIE C paccMOTpeHueM obpalleHun rpaxagaH, perynupytTtca KoHcTuTyumen
Poccuiickon  ®depepaunn, MexgyHapogHbiMu  goroBopamu  Poccunckon  ®depepauun,  denepanbHbIMU
KOHCTUTYLIMOHHBLIMW 3akoHamu, HacTosAwmnM PeaepanbHbiM 3aKOHOM M UHBIMK dhefieparbHbIMU 3aKOHaMMU.

2. 3aKoHbI 1 NHble HOpMaTMBHbIE NPaBOBbIE akTbl CybbekToB Poccuickon ®egepaumn MoryT yctaHaBnmBaThb
MONOXEHWS, HanpaBleHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHue, B TOM 4YucCre ycTaHaBnuBaTb rapaHTum
npaea rpaxagaH Ha obpalleHue, AONOMNHAIOWME rapaHTUW, YCTaHOBIEHHbIEe HacToAwmuM PeaeparnbHbIM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKoHe

Ons uenen HacTosLwero defepanbHOro 3akoHa UCMONb3YTCA CrieayloLne 0CHOBHbIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaeneHHble B roCyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyrnpaBfieHUs UMW OOMMKHOCTHOMY nuuy B MUCbMEHHOW dopme unn B OpMe 3NEKTPOHHOTO
AOKYMEHTa NpeanoxeHune, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHune rpaxaaHnHa B rocyfapCTBEHHbIN
OpraH, opraH MeCTHOro CaMoynpaBreHus;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekOMeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB, AESTENbHOCTU FOCYAAPCTBEHHbIX OPraHOB M OPraHoB MECTHOrO CamMOyMpaBIieHUs, Pas3BUTUIO
06LLEeCTBEHHbBIX OTHOLLEHWUI, YNYYLIEHWUIO COLIMANbHO-3KOHOMUYECKOM N UHBIX cdiep AeATENbHOCTM rocyaapcTaa u
obLecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBUM B peanv3auum ero KOHCTUTYLMOHHBLIX MpaB U cBobop
WM KOHCTUTYLIMOHHBIX NpaB 1 cBoboa Apyrux nuu, Nnbo coobLueHne o HapyLLIEHUN 3aKOHOB U UHBIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoOB MECTHOTO CaMOYMNpaBreHust U
[AOJMKHOCTHBIX 1L, MO0 KPUTKKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NiLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTaHOBMIEHWU WNW 3alUUTe ero HapylleHHbIX npaBs, cBo6oa unu
3aKOHHbIX MHTEPeCcoB NGO nNpas, cBOOOA UMW 3aKOHHbIX MHTEPECOB APYrvX NULL;

5) [DOMKHOCTHOE nMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYUIO
ocylecTBRsowee OYHKUMN NpeacTaBUTeNs BrnacTh NOO BbINOMHSAOLLIEE OpraHM3auMoHHO-pacnopsamTenbHbIe,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe Unm opraHe MecTHOro caMmoynpaBneHus.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHBIM OPraHOM, OpPraHOM MECTHOro CaMOYMNpPaBIEeHWS UMK
OOJMPKHOCTHBIM NULOM FpayKaaHUH MMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE OOKYMEHTbI M MaTtepumansl nubo obpalwiatbcsi ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepuanamMmu, KacarwLMMUCs pacCMOTpeHus obpalleHuns, ecnm 3To He
3aTparmBaeT npasa, cBoOOAbl M 3aKOHHbIE MHTEPECH! APYIUX ML, U €CNN B yKa3aHHbIX AOKYMEHTaX U MaTtepuanax
He COOepXaTcsi CBeAEHMWs, COCTaBMsLMEe rocyaapCTBEHHYIO UMW MHYK OxpaHaemylo defeparibHbiM 3akOHOM
TavHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHUEM
crnyyaeB, YykasaHHbIXx B cTatbe 11 HacTtosiwero ®PegepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMCbMEHHOro obpalleHnst B rocy4apCTBEHHbIN OpraH, opraH MeCcTHOrO CaMoyrnpaBneHUst U SOJPKHOCTHOMY nnuy,
B KOMMNETEHLNIO KOTOPbIX BXOOAUT PeLUEHne NOCTaBMeHHbIX B 00palleHnn BONpoCoB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE Mo obpalLLeHnto pelleHne nnu Ha gencteme (besgencTeme) B CBS3N
C paccMOTpeHueM obpalleHnss B agMWHUCTpPaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTtenbcTBoM Poccuinckon degepauum;

5) obpawaTtbCs ¢ 3asiBNIEHNEM O NPEKPALLEHNN PACCMOTPEHNST 0OpaLLEeHus.

Cratbs 6. FapaHTun 6e30MacHOCTM rpaxaaHuHa B CBSA3M C ero obpatleHmem

1. 3anpetlyaeTcs npecnenoBaHue rpaxaaHnHa B CBs3K ¢ ero obpalleHem B rocyqapCTBEHHbIA opraH, opraH
MECTHOIO CaMOYMpaBfeHnss UnuM K AOSHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpraHoB Wnu
JOMKHOCTHOIO nuua nNubo B LIensX BOCCTAHOBMEHUA UMW 3alluTbl CBOMX MpaB, cBOBOA W 3aKOHHbLIX UHTEpPecoB
nm6o npae, cBOGOA N 3aKOHHBLIX MHTEPECOB APYruX Nl

2. Mpwn paccMoTpeHun obpalleHns He JoMnyckaeTca pasrnalleHne CBeAeHWUin, coaepKallmxcs B obpalleHnu,
a TakKe CBeEHUI, KacalolMXCA YacTHOWM XU3HW rpaxaaHuHa, 6e3 ero cornacus. He asnsetca pasrnaileHuem
CBedeHWI, coAepxalluxca B obpalleHun, HanpasfieHne MUCbMEHHOro o6palleHMsl B rocyAapCTBEHHbIA OpraH,
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OpraH MeCTHOro camoynpasiieHna wunn AOOJDKHOCTHOMY Jnuly, B KOMMNETEeHUUKO KOTOpbIX BXOAUT pelleHune
NOCTaBJ1E€HHbIX B o6pau.|,eva| BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 06paLlleHnn B 06s13aTeNbHOM NOpsiAKe yKka3biBaeT MO0 HauMeHoBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MeCTHOro camMoynpaBfieHWsi, B KOTOpble HanpasnsieT MnUCbMeHHoe
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOIO nuua, nuMbo [OOMKHOCTb
COOTBETCTBYIOLLErO Nua, a Takke cBou haMmunnio, UMsl, OTYECTBO (NocrneaHee - Npu HanuyuMm), NOYTOBLIN agpec,
Nno KOTOPOMY [OSMKHbl OblTb HanpaBfieHbl OTBET, YBEAOMSIEHME O Mnepeagpecaunn obpalleHus, uanaraeT cyTb
NpeAnoXeHusi, 3asBIEHNST UMK XKanoobl, CTABUT JIMYHYIO NOAMNNCHL U AaTy.

2. B cnyyae HeobxogMMoCTM B NOATBEPXKOEHME CBOMX OOBOAOB rpaX4aHWH npunaraet K NMUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbsl b0 nx Konuu.

3. OG6palieHne, nocTynueliee B TrOCyAapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY Ly B DOPME SFIEKTPOHHOrO AOKYMEHTA, MOANEXUT PacCMOTPEHUI0 B NOPSAKE, YCTAHOBIIEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MNOpsiAke ykasbiBaeT CBOM
damunuio, MMsi, OTYECTBO (MocrnegHee - NpyU HanuMyuu), agpec ANEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBneH B (hopMe 3MNeKTPOHHOro AOKYMEHTa, M MOYTOBbIM agpec, ecrniv OTBeT AOMKeH OblTb HamnpaeneH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MNPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
NMMCbMEHHON hopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Ctatbs 8. HanpaBneHue v permctpauus iIMCbMeHHOro obpalleHus

1. TpaxgaHwH HanpaensieT MMCbMEHHOe oOpalleHne HEemnocpeACTBEHHO B TOT rOCY4apCTBEHHBIN OpraH,
OpraH MeCTHOro CamoynpaBfeHUs UMM TOMY LOMMKHOCTHOMY MWLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHue
nocTaBMeHHbIX B 06palLleHn BOMpoCoB.

2. lNMnucbmeHHOe obpalueHne noanexut obssaTenbHOM perncTpauum B TeYeHue Tpex AHEeNW C MOMeHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHns U JOSMKHOCTHOMY NnLLy.

3. NnucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUIO AaHHbIX
rocy4apCTBEHHOrO oOpraHa, opraHa MECTHOro CaMOYMpaBfiEHUs UMM OOJDKHOCTHOrO nwuua, HanpaensieTcsl B
TeyeHVe ceMu HeW CO OHA perncrpaummv B COOTBETCTBYIOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMNETEHUUIO KOTOPbIX BXOAMT pelleHMe MOCTaBfieHHbIX B obpalleHun BOMPOCOB, C YBEOOMIIEHVEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHEM crny4as, yKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PefepanbLHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, cogepxallee WHPOPMaUMIO O akTax BO3MOXHbIX HapyLleHWN
3akoHogartenbctBa Poccuitickon defepaunn B cchepe mMurpauum, HanpaBnseTca B TeyeHue NaTtv AHeW Co OHSA
perncTpaumm B TeppuTopuanbHbii opraH defepanbHOro opraHa WUCMOSIHUTENBHOW BRAacCTW, OCYLLECTBIISHOLLErO
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOI, HaA30pYy U OKa3aHWIo roCcy4apCTBEHHbIX YCNyr B cdepe
MUrpauun, 1 BbICWLEMY [OIDKHOCTHOMY nuuy cybbekta Poccunckon ®depepaumn (pyKoBOAUTENIO BbICLLENO
MCMOMHUTENbHOrO OpraHa rocygapcTBeHHOM Bnactn cybbekta Poccuiickon ®depepaunm) ¢ yBeAOMIEHUEM
rpaxkgaHuvHa, HanpasuBlero obpalleHve, O nepeagpecauun ero obpalleHus, 3a UCKIIOYEeHWEeM crydyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdwero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa deagepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrniv peLleHne NocTaBeHHbIX B MMCbMEHHOM 0bpalleH BONPOCOB OTHOCUTCS K KOMMETEHL MM
HECKOMbKUX FOCY4apCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHUst UMM AOMMKHOCTHbLIX MuL, KOMus
obpalleHnsi B TEYEHNE CEMMU OHEW CO OHS perncrtpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCYAapCTBEHHbIE
opraHbl, opraHbl MECTHOrO camMoynpaBfeHUsi UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NMLAM.

5. FocyaapCTBEHHbIN OpraH, OpraH MecTHOro camoynpaBfieHUst UM OOJPKHOCTHOE NMLO NPWU HanpaBrieHun
NMMCbMEHHOro 00paLleHNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHbIN OpraH, opraH MECTHOrO CaMoyrnpaBeHus
WU MHOMY [OOJDKHOCTHOMY NULYY MOXET B Clydae HeobxoouMMOCTM 3anpaluvBaTb B YKa3aHHbIX OpraHax unm y
OOJPKHOCTHOTO NLia AOKYMEHTBI U Matepuarbl O pesyfnbTaTtax pacCMOTPEHUS MMCbMEHHOrO 06paLleHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCcMOTpeHue B roCydapCTBEHHbIN OpraH, opraH MeCTHOro
caMOoynpaBrieHNs UNN JOJMKHOCTHOMY NnLly, pelleHne unu gencrene (6e3nencTemne) KOTopbix obxanyeTtcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToMm, MNpeayCMOTPEHHbIM 4YacTblo 6 HacTosilen cTaTbM,
HEBO3MOXHO HarpaBfeHue »anobbl Ha pacCMOTPEHWE B TOCYLAPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBsreHuss Wnn AOMKHOCTHOMY IvLy, B KOMMETEHUUI0 KOTOPbIX BXOAWUT pelleHue MOCTaBfeHHbIX B
obpalleHnn BornpocoB, xanoba Bo3BpallaeTCd rpaxgaHuHy C pasbsACHEHMEeM ero npasa obxanosaTb
COOTBETCTBYIOLUMNE pelleHne Unm gencremne (6esnencTene) B yCTaHOBNEHHOM NOPSAKE B CyA,.
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Cratba 9. O653aTeNbHOCTb NPUHATUSA 0OpaLLeHNs K paCCMOTPEHNIO

1. OObGpalleHne, nocTynuBLIEEe B T[OCYQAPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHusl unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxooMMOCTM paccmaTtpuBalolime obpalleHue rocyqapCTBEHHbIW opraH, opraH MeCTHOro
caMoynpaeBneHns UNn SOMKHOCTHOE NMLO MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3JOM Ha MECTO.

Cratba 10. PaccmoTpeHune obpalleHus

1. Fl'ocynapCTBEHHBIN OpraH, opraH MecTHOro CaMmoynpasneHns nnm SOMKHOCTHOE NNLIO:

1) obecneumBaeT oObLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B cryyae
HeobXoAMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uUCfle B SMEKTPOHHOW ¢opme, HeobxoduMMble ANA paccMoTpeHus obpalleHus
AOKYMEHTbl U MaTepuanbl B ApYrMX roCyAapCTBEHHbIX OpraHax, opraHax MeCTHOrO CamOynpaBfieHUs U Yy WHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeaBapUTENbHOMO CNeACTBUS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpuMHMMaeT Mepbl, HamnpaBfieHHble Ha BOCCTAHOBMEHWE WNKN 3alMTy HapyleHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT MUCbMEHHbIN OTBET MO CyLWEeCcTBY MNOCTaBMEHHbIX B OOpalleHWy BOMPOCOB, 3a MCKMYEHMEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepansHOro 3akoHa;

5) yBegomnseT rpaxgaHvHa o HanpasreHny ero obpalleHs Ha pacCMOTPeHWe B OPYro rocyaapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBfieHUs UM MHOMY AOIMKHOCTHOMY NMLY B COOTBETCTBUM C UX KOMNETEHLIMEN.

2. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBfieHWs Uy JOMMKHOCTHOE NULO NO HanpaBneHHOMY
B YCTaHOBNEHHOM MOPSAKe 3arnpocy rocy4apCTBEHHOro opraHa, oOpraHa MEeCTHOro CaMOyMpaBfieHus unu
AOIDKHOCTHOrO nunua, paccmartpusarowmx obpalleHne, 06593aHbl B TedeHne 15 gHel npegocTaBnsTe AOKYMEHTbI U
mMaTepuanbsl, HeobxoaMMble ANs PacCMOTPEHUs ObpalleHWsi, 3a WCKIIYEeHNneM OOKYMEHTOB W MaTtepuanos, B
KOTOpbIX codepXaTCd CBedeHMUs, COCTaBrsiowme roCcydapCTBEHHYIO UMW WHYH oXpaHsemylo denepanbHbiM
3aKOHOM TalHy, U AN KOTOPbIX YCTAHOBNEH OCOBbLIM NOPSAOK NPeaoCTaBneHus.

3. OtBeT Ha obpalleHue nognucbiBaeTca PyKOBOAMTENEM roCy4apCTBEHHOrO opraHa unm opraHa MecTHOro
camMoynpasneHus, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO FIMLOM.

4. OTtBeT Ha obpalleHue, NOCTyNMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpasneHus unm
OOIDKHOCTHOMY NuLy B hOpMe 3MeKTPOHHOro AOKYMeHTa, HampaBnseTcd B hopMe 3NEKTPOHHOro AOKYMeHTa Mo
agpecy SMeKTPOHHOW MOoYThbl, yKasaHHOMY B oOpalleHuu, unu B MUCbMeHHOW dopMe Mo MOYTOBOMY agpecy,
yKaszaHHOMY B obpaLleHum.

(4acTb 4 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsgok paccMoTpeHUst oTAeNbHbIX 00palleHnin

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He yKasaHbl (hamMunusa rpaxpgaHuHa, HanpasBMBLLErO
obpalleHne, nnm nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKEeH ObITb HanpaerneH OTBET, OTBET Ha obpalleHune He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepaTcs CBeOeHUs O MoAroTaBfMBaeMOM, COBEPLUAEMOM UMK
COBEPLUEHHOM MNPOTMBOMPABHOM AEAHUKM, a TaKkKke O nuue, ero noaroTaBfMBaloLLIEM, COBepLUaloLeM unm
COBepLUMBLUEM, OOpalleHne MOAMNEeXWUT HanpaBlieHW0 B TOCYAApPCTBEHHbIA OpraH B COOTBETCTBMM C €rO
KOMMNEeTeHLNen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTcs cyaebHoe pellueHue, B TEYEHWE CEMU OHEW CO OHS pervcrpaumu
BO3BpaLLaeTCa rpaxnaHvHy, HanpasBuBlleMy obpalleHue, C pasbsCHEHMEM nopsigka obkanoBaHus OaHHOTO
cynebHoro pelueHus.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocynapCTBEHHLIN OpraH, OpraH MeCTHOro CamMOyMpaBMEeHUss UNU AOSMKHOCTHOE IMLUO MpY MOMy4YeHun
NMMCbMEHHOIO OobpallleHns, B KOTOPOM CoAepXaTCcs HeLeH3ypHble MO0 OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XXW3HW, 340POBLI M MMYLLIECTBY AOJPKHOCTHOMO NULA, a TakKe YJIEHOB €ro CeMbW, BNpaBe OCTaBUTb oOpalleHune
6e3 oTBETa NO CYLLECTBY NOCTABMIEHHbBIX B HEM BOMPOCOB U COOOLLMTL rpaXxaaHnHy, HanpasueLleMy obpalleHune, o
HeJoMyCTUMOCTM 3110ynoTPebneHns npaBom.

4. B cnyyae, ecnv TekCT NUCbMEHHOro obpalleHusi He NoadaeTcs NMPoYTEeHWo, OTBET Ha obpalleHue He
0AeTCs N OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHME B TOCYOAPCTBEHHLIN OpraH, opraH MEeCTHOro
camoynpasreHus nnn JOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHUE CEMU OHEN CO
OHS peructpaumm obpalleHusa coobliaetca rpaxaaHuHy, HanpaBuBlieMy obpalleHue, ecnv ero amunusa um
NOYTOBLIN aApec NoA4AATCA NPOYTEHNIO.
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(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B NMCbMEHHOM OOpalleHnn rpaxaaHuHa COAEPXKMTCS BOMPOC, Ha KOTOpbIA emy
HEOAHOKPaTHO AaBanucb NMUCbMEHHbIE OTBETbI MO CYLLECTBY B CBS3W C paHee HanpaBnsieMbiMU 0OpalleHusmm, u
npu 3TOM B obOpalleHnn He NPUBOOATCSH HOBble JOBOAbLI UMK 0BCTOSTENLCTBA, PYKOBOAUTENb rOCYAAPCTBEHHOMO
opraHa unu opraHa MecTHOro caMoynpaBreHus, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Bnpaee
MPUHSATL peLleHne 0 6e30CHOBaTENbHOCTM O4YepeqHOro ObpaLlLeHns 1 NpeKkpaLleHnn Nepennckm ¢ rpakgaHnHOM
Mo [aHHOMY BOMPOCY NpPW YCNOBMKM, YTO yKasaHHoe obpalleHMe W paHee Harnpasfsiemble 006palLeHus
HanpaBnsiNCb B O4MH U TOT XX€ FOCYyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOyMnpaBeHns UM ogHoOMYy U TOMY
e JOMKHOCTHOMY nuuy. O JaHHOM pelLueHnn yBeJOMIISETCS rPaXaAaHUH, HanpaBmBLLMIA obpalleHmre.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBET MO CyLECTBY MOCTaBMEHHOrO B obpalleHnn Bompoca He MOXeT ObiTb faH Ges
pasrnaleHns CBEeAEHWW, COCTaBMSIOLMX FOCYAapCTBEHHYIO UMW WHYK OXxpaHsiemyt deaepanbHbiM 3aKOHOM
TavHy, rpaxgaHuHy, HanpasuBlieMy ob6palleHue, coobliaeTcs O HEBO3MOXHOCTWM [[aTb OTBET MO CYLIECTBY
MOCTaBIIEHHOIrO B HEM BOMPOCA B CBA3W C HEAOMYCTMMOCTbLIO pasrialleHns ykadaHHbIX CBEAEHWUNA.

7. B cniyyae, ecrnv Npu4mnHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHLIX B 06palLeHn BONPOCOB HE MOT
ObITb OaH, B nNocregywolweM Obinn  yCTpaHeHbl, TpaXaaHWH BrpaBe BHOBb HanpaBuTb obOpalleHue B
COOTBETCTBYHLUUA TOCYLapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYNpaBfeHUss WU COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatba 12. Cpoku paccMOTpPEeHUs1 MMCbMEHHOTO obpaLleHns

1. MNMucbmeHHoe obpalleHne, NoCTyNMBLLEE B rOCYAApPCTBEHHbIA OpraH, opraH MeCcTHOro camMmoynpaBfieHus
NN OOMKHOCTHOMY NULY B COOTBETCTBUMM C MX KOMMETEHUMEN, paccmaTtpuBaeTcs B TedeHue 30 gHen co AHs
permcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKIMIOYEHMEM Cryyasi, yka3aHHOro B Yactu 1.1 HacTosLen ctaTtbu.

(B peq. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucbMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLUEMY [OOJDKHOCTHOMY nuvuy cybbekta Poccuickom
depepaumu (pykoBOOUTENIO BbICLLErO MCNOMHUTENBHOMO OpraHa rocyaapCTBEHHON BnacTn cybbekTta Poccuickom
depepaummn) n cogepxailee uHpopmaumio o akTax BO3MOXHbBIX HapyLleHWn 3akoHoaaTenbcTBa Poccuinckom
®epepaumn B cdepe murpauun, paccmaTtpvsaeTcs B TeveHne 20 gHenW CO OHSA permcTpaumm MUCbMEHHOTO
obpalleHus.

(vacTb 1.1 BBegeHa deaepanbHbIM 3aKOHOM OT 24.11.2014 N 357-93)

2. B vickniounTenbHbIX Cryvasx, a Tawkke B Criyyae HanpaBfeHus 3anpoca, NpegyCMOTPEHHOrO 4acTbio 2
ctaten 10 HacTosiwero PefepanbHOro 3akoHa, PyKOBOAMTENb rOCy4apCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoynpaBreHnsl, OMKHOCTHOE NULO MO0 YMOMTHOMOYEHHOE Ha TO NULO BrpaBe NPOAMMTb CPOK PacCMOTPEHUS
obpaweHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MPOAJIEHWM CPOKA €ro PacCMOTPEHUS rpaxaaHuHa,
HanpaBuBLLErO obpaLLeHue.

Ctatbs 13. JInuHbI Nnprem rpaxgaH

1. JInyHbIA Npuem rpaxgaH B rocygapCTBEHHbLIX OpraHax, opraHax MecTHOro camoynpaBreHusi NPOBOAUTCS
UX PYKOBOAUTENSIMU W YMOMHOMOYEHHBIMM Ha TO nwuuamu. WMHdopmaums o mecTe npuema, a Takke 00
YCTaAHOBMEHHbIX AN NPUeMa OHAX U Yacax JOBOAUTCS A0 CBEAEHMS rpaxaaH.

2. Mpn Nnn4yHOM Npueme rpaxgaHvH nNpegbaBnseT JOKYMEHT, YAOCTOBEPSIOLWNIA €ro NIMYHOCTb.

3. CopepkaHue ycTHOro obpalleHuss 3aHOCUTCA B KapTo4ky NMYHOro npvema rpaxgaHvHa. B cnydae, ecnu
N3MNOXEHHble B YCTHOM oOOpalleHnn @akTbl U 0OCTOATENbCTBA SABMSOTCS OYEBUAHLIMU U He TpebyioT
OOMONHUTENBHON MPOBEPKWU, OTBET Ha oOOpalleHne C cornacus rpaxpgaHnHa MoxeT OblTb JaH YCTHO B XoAe
NNYHOrO Mpuema, O YeM [enaeTcs 3anucb B KapTOdke NMYHOro npuema rpaxgaHuHa. B ocTanbHbIX criydasx
OaeTcs MMCbMEHHbIV OTBET MO CYLLLECTBY MOCTABMEHHbIX B 0BpaLleHMn BONpOCOoB.

4. NucbMeHHoe obpallieHne, NPUHATOoe B XOA€e NMMYHOro npuemMa, NOANEeXnT perucTpaumm u pacCMoTPEHNIo B
nopsiake, yCTaHOBNEHHOM HacToAwmM degeparnbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalieHun cogepkatcsa BOMPOCHI, PELUeHME KOTOPbIX HE BXOOAUT B KOMMETEHLMIO
OaHHbIX TOCYLapCTBEHHOrO opraHa, opraHa MEeCTHOrO CaMOYMpaBSIEHUS UMW AOSMKHOCTHOrO Nuua, rpaxpgaHuHy
[aeTca pa3bsCHEHVe, Kyda U B KAKOM Nopsake eMy criegyet obpatuTbes.

6. B xoge nnyHoOro npuema rpaxgaHvHy MOXeT ObITb OTKa3aHO B AanbHENLWeM pacCMOTpeHnM obpalleHms,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY MOCTABIIEHHbIX B 0OpaLleHnn BONpPOCOB.

7. OTpenbHble KkaTeropuyy rpaxgpaH B crnydasx, NpeayCMOTPEHHbIX 3akoHo4aTenbCcTBOM Poccuickon
depnepaLmm, NONb3yTCA NPaBOM Ha NIUYHLIA NPUEM B NEPBOOYEPESHOM MOPSAKE.

(vacTtb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsiika paccmoTpeHus obpatlleHumn
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locynapcTBEHHbIE OpraHbl, opraHbl MECTHOTO CaMOYMNpPaBfeHWs U AOMMKHOCTHbIE LA OCYLLECTBMSIIOT B
npegenax cBOEW KOMMETEHLMN KOHTPOMb 3a cobntogeHnem nopsiaka pacCMOTPeHUs obpalleHui, aHanuavpyoT
copepXaHue nocTynarwmx obpalleHuit, NpUHUMAOT MepPbl MO CBOEBPEMEHHOMY BbISIBNEHUIO U YCTPAHEHUIO
MPUYMH HapyLleHus npas, cBoOOA 1 3aKOHHbLIX MHTEPECOB rpaxaaH.

Crtatba 15. OTBETCTBEHHOCTb 3a HapyLUeHue HacTodero PenepansHOro 3akoHa

Jlnua, BMHOBHble B HapyweHun Hactoswero ®degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHoAaTenbCcTBOM Poccuinckon ®eagepauuu.

CrtaTbsl 16. Bo3amelleHne MpUYMHEHHbIX YObITKOB U B3blCKAHME MOHECEHHbLIX PacXO[doB MpU PacCMOTPEHUU
obpaleHnin

1. I'paxxgaHuH MeeT NpaBo Ha BO3MeLlleHMe YObITKOB M KOMMEHCaLMio MopanbHOro Bpeaa, NPUYMHEHHbIX
He3aKOHHbIM aencteneM (6e3gencTBneM) rocygapCTBEHHOrO OpraHa, opraHa MECTHOrO CamOynpaBreHUs Wmu
OOMKHOCTHOrO Nnua npu paccMoTpeHnn obpalleHns, No peLeHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHnm 3aBeoMO fOXHble CBEAEHWs, pacxobl, MOHECEHHbIE B
CBSA3M C paccMOTpeHMeM ObpalleHUsi rocyaapCTBEHHbIM OpPraHoMm, OpPraHoM MECTHOrO CaMOYNPaBrieHWUs Wu
OOMKHOCTHBIM MMLOM, MOTYT ObITb B3bICKaHbl C 4AHHOTO rpaXgaHuHa Mo peLueHuto cyaa.

Cratba 17. TlpusHaHuMe He [OeWCTBYOWMMKM Ha Tepputopumn Poccuiickon ®epepaunn OTAEMNbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Coto3a CCP

Mpu3HaTh HE AeNCTBYOLWMMM Ha TeppuTopun Poccuinckon degepauuu:

1) Yka3 [pesmamyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsiake
paccMOTpeHus NpeanoXeHni, 3aseneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMoTpeHus NpeanoxeHnn, 3asasneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungmyma BepxosHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUN n3amMeHeHnmn
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHusi MpeanoXeHun,
3asABneHni 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesnamyma BepxoBHoro
Coseta CCCP 0 BHeceHUn U3MeHeHUn 1 JOMOMHEHUIN B HEKOTOPbLIE 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, Kacarwollencs yTeepxaeHus Ykasa [pesumavyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsgke pacCMOTpEHMUsI NPEeaSIOKEHUIA, 3asBNEHUA 1 Xanob rpaxaaH";

5) Ykas [lpesnguyma BepxosHoro Coseta CCCP ot 2 depana 1988 roga N 8422-XI "O BHeceHwun
gononHeHmn B Yka3 [lpesmguyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpeHust MpeasioxeHun,
3agaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesangunyma BepxoBHoro
Coseta CCCP 0 BHeceHUM n3aMeHeHu 1 JONONHeH B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawllenca yteepxaeHus Ykasa lNpesmanyma BepxosHoro CoseTa
CCCP "O BHeceHun pononHeHuit B Ykas lNpesnagnyma BepxoHoro Coseta CCCP "O nopsgke paccMoTpeHus
npeanoXxeHun, 3asiBNeHnin 1 xanob rpaxaaH".

Cratba 18. BectynneHue B cuny Hactoslero ®efeparnbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTyNaeT B cuny no ucredeHmm 180 gHewn nocne AHs ero ouumnansHoro
onybnnkoBaHus.

Mpe3ngeHT
Poccwiickon depepaumm
B.MYTUH
Mockea, Kpemnb
2 mas 2006 roga
N 59-03
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